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FOREWORD 
Eurostat has launched a project that aims at developing 
statistics for a liberalized competitive telecommunication 
market. The project (COINS) is managed in close cooperation 
with DGXIII (Commission, Directorate-General for Telecom-
munications, Information Market and Exploitation of Research). 
This issue shows some examples of the data that Eurostat can 
provide at present. These data are published in the yearbook 
"Communication services - Annual statistics" ' which supplies 
statistics on postal and telecommunication services. 
An important element in the development of this project is to 
cooperate with international organisations such as ITU and 
OECD in order to arrive at international comparable statistics 
that describe the global telecommunication market. One result 
of this collaboration is the joint publication "Communication 
indicators for major economies" '. 
See page 10. 
WÄ 
eurostat 
TABLE OF CONTENTS 
1. Receipts and employment 5 
Figure 1. Shares of the telecommunication services receipts by country in the total of EUR15, in 1990 5 
Figure 2. Shares of the telecommunication services receipts by country in the total of EUR15, in 1993 5 
Figure 3. Share of the telecommunication services receipts represented by Greece, Spain, Ireland, 
Luxembourg and Portugal in the total of EUR15, in 1990 5 
Figure 4. Share of the telecommunication services receipts represented by Greece, Spain, Ireland, 
Luxembourg and Portugal in the total of EUR15, in 1993 5 
Table 1. Excess of receipts and expenditure in the telecommunication services 6 
Table 2. Total staff in the telecommunication services 6 
2. Installations 7 
Table 3. Number of main telephone lines 7 
Figure 5. Number of main telephone lines for 100 inhabitants 7 
Figure 6. Number of subscriber lines to cellular mobile telephone systems for 100 inhabitants 8 
Table 4. Number of ISDN subscriber lines 8 
Table 5. Other indicators on infrastructure 8 
3. Telephone traffic 9 
Table 6. Outgoing international telephone traffic 9 
Figure 7. Shares of the outgoing international telephone traffic by country in the total of EUR15, 1990 9 
Figure 8. Shares of the outgoing international telephone traffic by country in the total of EUR15, 1993 9 
eurostat 
TELECOMMUNICATION SERVICES 
l· RECEIPTS AND EMPLOYMENT 
Figures 1 and 2 - Shares of the telecommunication services receipts by country in the total of EUR15 
Figure 1 -1990 
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Germany, France, Italy and the United Kingdom have the biggest shares. The share of Germany has increased, 
the ones of Italy and the United Kingdom have decreased. The five countries which have a derogation to put the 
deadline back to January 2000 (Luxembourg) and January 2003 (Greece, Spain, Ireland and Portugal) for 
liberalizing telecommunication infrastructures represent together 10.5% in 1990 and 11.7% in 1993. 
Figure 3 
10.5% in EUR15 in 1990 
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Figure 4 






































































Most of the countries present an 
excess of receipts. The United 
Kingdom has the highest values. 
The excess of receipts is not 
very high for Ireland, 
Luxembourg, Finland and 
Norway, with values smaller 
than ECU 250/200 millions. 
Germany has the most 
substantial excess of 
expenditure. 




























































































These figures are reported 
figures from the countries; they 
do not take into account 
subcontracting for instance and 
they might not be fully 
comparable. 
The number of employees in 
telecommunication services for 
1000 main telephone lines 
varies between 4 and 10 for 






























3 912 600 
2 911 000 
29 980 000 
3 948 654 
12 602 600 
28 084 922 
983 000 
22 350 000 
183 700 
6 940 000 
3 223 161 
2 379 265 
2 670 000 
5 849 500 
25 400 000 
151 418 402 
130 500 
16 538 
2 132 290 
153 697 730 
3 942 701 
1993 
Number 
4 395 700 
3 059 806 
37 000 000 
4 744 016 
14 253 470 
30 900 000 
1 170 000 
24176 000 
214 821 
7 630 000 
3 579 240 
3 260 178 
2 760 000 
5 907 300 
27 380 000 
170 430 531 
143 600 
18 920 
2 334 836 
172 908 997 
























All the countries show a 
increase in telephone density. 
Sweden has the highest density 
with more than 60 main 
telephone lines for 100 
inhabitants. It is closely 
followed in 1993 by 
Liechtenstein and Switzerland. 
Telephone density ranges 
between 24 and 36 lines for 100 
inhabitants in 1990 and 1993 
for Spain, Ireland and Portugal. 
Figure 5 - Number of main telephone lines for 100 inhabitants 
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Figure 6 - Number of subscriber lines to cellular mobile telephone systems for 100 inhabitants 
Table 4 - Number of ISDN 
subscriber lines 





















































































































































































3. TELEPHONE TRAFFIC 



























3 146 000 
213 251 
611 000 
2 324 000 
73 910 







2 170 000 




13 566 889 





4 680 000 
336 164 
846 858 
2 576 000 
383 913 
1 617 000 
193 666 



































The outgoing international 
telephone traffic has been 
¡creasing significantly. 
As regards the shares of the 
traffic in the total of EUR15, 
Germany, France, Italy and the 
United Kingdom have the 
biggest shares, with a increase 
for Germany and Italy, and a 
decrease for France and the 
United Kingdom. Greece, 
Spain, Ireland, Luxembourg 
and Portugal represent together 
9.09% in 1990 and 11.37 % in 
1993. 
Figure 7 
Shares of the outgoing international telephone traffic 
by country in the total of EUR15 in 1990 
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Figure 8 
Shares of the outgoing international telephone traffic 
by country in the total of EUR15 in 1993 
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As mentioned in the foreword, Eurostat publishes two 
publications that describe the situation in the communication 
services markets : 
The yearbook "Communication services - Annual statistics' 
Format A4 
Languages Pages Price ECU 
DE/EN/FR -300 28.00 
which presents the current situation in both postal and 
telecommunication services in the EU and EFTA countries. 
The joint publication "Communication indicators for major 
economies" made in cooperation with the International 
Telecommunication Union (ITU) and the Organisation for 
Economic Cooperation and Development (OECD) 
Format A4 
Languages Pages Price ECU 
EN -40 7.00 
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